Identifying New
Customers & Creative
Ways to Keep Them

Coming Back!
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How to
Identify New Customers

@ Have you shopped with us
before?

@ Body language
@ Listen to questions asked

@ Identify by what's in the
shopping cart

8 At the check out




New Customer Packets

@ Targeting new your
customers

= First Time Visitor
= Gluten-Free

= Seniors

= Kids

Loyalty Program



Items to Include

@ History of Your Store (Mission) e oo e

OREGANIC & NATURAL GROCERIES

100% ORGANIC PRODUCE

@ Map of the Store e, NATURAL W 8 sE00

ORGANIC WINES & BEER

BULK FOODS & HERBS

B Your SerViceS JUICE BAR & CAFE

Ready-to-&o Meals, Healthy Deli,
Organic Salod Bar, Smoothies, Juices,
Sandwiches & Fresh Baked Desserts

8 Your Hours

ADDRESS
CITY, STATE ZIP
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@ Your Staff (include how and best 555-555-1212

: Store Hours: Monday - Friday 8:Mam ko 3-:1:--:
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time to contact & business cards) oz
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@ Your Website and Social Network Em},ﬁﬂﬂg}‘f{
(Facebook, MySpace, Tweeter etc.)
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Co-op Your Packets

@ New Vendors
@ Line Extensions
@ Private Label

@ Vendor Sheets

@ Aroma Dough - Gluten free
and formulated aromas that
can lift spirits, calm over-tired
kids, and aid in concentration
while having fun!

@ Samples

@ www.aroma-dough.com




port Organizations
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@ Target your customers S
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= feature how you = -
support those . =
organizatl_ons an =-
what services &

activities you offer
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Upcoming Events

@ Promote upcoming or K0D°S 1DV,
on-going events ADVENTURE
@ Create programs that R
are of interest to new T0 WIN

a special category or W._....w
health condition (store e |
tours, sampling events,
101 ways to save with
“bulk”, Ways to Go




Rewards Program

@ Promote your loyalty
program

@ Offer a fun way for new
people to learn about
your with their friends -
excitement spreads

g WOM brings more people
through your doors than
any other form of
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& Organic Market

Refer-A-Friend
“Renards Pragram

Refer a friend that
i5 & new customer 1o

Cherry's Organic Market

AND you both will receive
10 Bonus Points
added to your
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Current Friend af Cherry ¢
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New Friend o Cherry's




Gather Their Information

@ Promote your loyalty
program

@ Offer a fun way for new
people to learn about
your with their friends -
excitement spreads

@ WOM brings more people
through your doors than
any other form of

:’Oherrg’s*
@ Omanic Market

Refer-A-Friend
“Renards Pragram

Refer a friend that
i5 & new customer 1o

Cherry's Organic Market

AND you both will receive
10 Bonus Points
added to your
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i e Raweard Club Card's
Current Friend af Cherry ¢

New Friend o Cherry's




Please thank today’s sponsor:Tree of Life
with your continued support.

Be sure to visit the Tree of Life Retail Portal
and discover the Knowledge Center
Business Booster Campaigns
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Retallers:

TeleTrainings
are

To view calendar of events and register for
FREE Telelrainings:

e Go to www.askDebby.com.

e Click on the TeleTraining Tab.

* Click on the session link
of your choice.

e Complete simple registration.
* Recelve email confirmation. -

asknebqygépm.- i
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